Name Change QuickBooks 2008 2009 Windows from
CarolinaFirst or Mercantile Bank to TD Bank Online
Banking

Note: Prior to following the below steps, please update your software to the most recent
release/revision. You may find further detail about updating Quickbooks at the following
site:

http://support.quickbooks.intuit.com/support/productupdates.aspx

1. Backup your QuickBooks file as you normally do.
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Open or Restore Company... Employee Center | Report Center | Help || Upgrade Reminders
Open Previous Company F
Save Copy or Backup..

Close Company

Switch to Multi-user Mode
Remote Access

If you have not backed up, or have any questions click on help me choose, or help; this
will direct you to the Quickbooks help documentation instructing how to create a backup

copy.



Save Copy or Backup il

What type of file do you want to save?

{* Backup copy

Create a backup copy of everything yvou need ko re-create wour campany File
in case of accidental loss or damage ko wour data,
- i” Portable company file
Create a compact wersion of wour company financial data that wou can e-mail
ar kempararily move ko another compuker.
i” Accountant's Copy

Create a compact wersion of wour company file, Your accountant will use it ko
make adjustments that vou can import inko waour file laker,

Moke: To send this file using a Intuit web server, click Cancel now and go ko
File = Accountant’s Copy = Send to Accountant,

Help me choose

Back Rlext Eimish Help Zancel

2. Select lists, and then chart of accounts.
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3. To assure all accounts are listed, check the “ Show Inactive Accounts’ box at the
bottom of the screen. Then, highlight an account, right click, and then left click on edit

account. The lightning bolt shows an account is activated
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4. Select the online services tab, highlight and delete the account customer 1D, uncheck
the boxes for Statement Downloads and Online Bill Payments, and click Deactivate Al
Online Services.

General rﬂnline Services ]

Accounk Mame  Account Mare

% ackivate Online Services

Conneckion Information
Financial Institukion T Bank-Online Banling

Account Cuskamer ID Bank Tsername

Last Download:

V¥ sStatement Downloads

¥ online Bil Payments

(—r Deactivate All Online Services]

If wou deactivate all services, you will have to set them up For this account again,

Once the screen appears as below, click save & close.

™ crline EayTEnts

(f: Deactivate Al Orline Services _]
If vou deactivate all services, vou will have to set them up for this account again.

I Account is inactive ' Save & Close | Cancel

QuickBooks Information

= ‘fou have just disabled one or more online services For this account. Please note that this
Hl:) does nok cancel the services far which you have enrolled this account at vour financial
institution. ¥ou will continue to be charged for these services until you contact your financial
institution directly ko cancel therm,

6. When the message above appears, click ok.



7. Repeat steps 3-6 for al CarolinaFirst or Mercantile Bank Accounts listed

8. Close Quickbooks and Re-open Quickbooks.

9. Select banking, online banking, set up account for online services.
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9. When the window below appears, click Yes.

Temporarily Close All Windows

All open QuickBooks windows will be closed temporarily ko set up online banking services, Do
! wiou wank ko conkinue?

10. Select QuickBooks account. Select next.



Set Up Account for Online Services

Select the QuickBooks account you want to connect ko your Financial Institution

Select vour QuickBooks account:

B
< Add Mew =
Bank
Mew Account Mame Bank:
Test Bank.
Pavrall Liabilities Cther Current Liahility

Help | < Bach: | Mexh = | Cancel

11. Typein TD and then select TD Bank Online Banking. Click next.

Set Up Account for Online Services for test

Select the Financial Institution For this account

QuickBooks Account: test

Enter the name of wour Financial Institution:

[0 Bank — Online Banking j

Bank. Pacific, Ltd

TD Bank—BusinessDirect—web Conn

TC Bank. - BusinessDirect
+ TD Bank. Online Banking

TD Banknorth MA

TOBanknorth - WebExpress Clients

What if my Financial Institukion is ook lisked?

Tell me abouk online banking.

Help | = Bach Mext = Cancel

Continued

12. Enter bank username once and bank password two times. Click signin.



Set Up Account for Online Services for test

@' TD Bank Dnline Banking
— Meed a Custormer ID and Password?
Customer 1D | Bank Username
Uze your Access Number Your QuickBooks login is the same as the
login to wour TD Bank, — Online Banking Web
site,
Password IBemJ{ Passarard
Use your FIN TC Bank Online Banking Support
(883) 751-2000 to sign up
Canfirm
Passward IB‘mk Password Mo fee for statement download
To sign in ko wour bank with a secure Inkernet
connection, seleck Sign In.

Help | < Back “ Sign In || Cancel |

13. Highlight and match the QuickBooks account to the bank account number. If the
customer has more than one account, they will need to complete the entire set-up process

for each.

Set Up Account for Online Services for Account Mame

Select the TD Bank Online Banking account you want to connect to QuickBooks

Select your TD Banli-Online Banking account

| Account Mumber Account Tvpe Routing Mumber

Account Marne

Docount Deseription Aoeount Mumber Checking or Savings  Fouting Mamber
Aocount Descrption Looount Mumber Checking or Savings| Fouting Hamber
biocount Descrption Looount Mamber Checking or Savings | FEouting Mamber

Help | < Back “ Mexk = l Zance|

14. Activate bill pay if applicable, and then select finish.



Direct Connect Setup Complete

Your QuickBooks Checking 1 account iz now zet up for online services with
TD Bank Online Banking

QuickBooks T

By Daring the set-up process, Cuickbooks dowrdoaded transactions from
Checking (& ccount Mumber)
To view these transactions, click Finish ko go bo the Online Banking Center.

TD Bank-Online Banking account also offers Online Bill Payments. Bank fees may apply.
(-F Activate Online Bill Pavments ]
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15. Thiswill go to the online center where you' |l be able to download transactions!

If you have more than one account, repeat steps 9-14 for each account.
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